Client user guide

Downloading the TripMapper App

1. Open the email you've received from your travel adviser and tap on the “Accept
Invite” button.
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Ellie Collins at WRLD TRVL £5 Inbox
U Ellie from WRLD TRVL has invited you to view your Peloponnese, Greece itinerary!

To: meganc@mega

Reply-To: &

&> WRLD TRVL

You've been invited to view your
Peloponnese, Greece itinerary.

Ellie from WRLD TRVL has invited you to view your Peloponnese,
Greece itinerary.

After accepting this invite you'll be able to access the itinerary on
the TripMapper platform.

Don't have a TripMapper account? Don't worry, you can create
one when you accept the invitation either through our web app or
our mobile app.

Accept Invite

Please note that if you are a new TripMapper user, you should register with
the email address that you have been invited with. If you choose to sign up
with Apple and use the "Hide My Email' feature, you should share the
generated email with your agent so they can update the invite.

Thanks,
TripMapper

2. [ If you tap on the “Accept Invite” button on your mobile phone, you'll be taken to
the Apple App Store or Google Play Store. Download the free TripMapper app and
then create a free TripMapper account (register with the email address that you
were invited with) or sign in to your existing TripMapper account (the email address
you were invited with must match the email address linked to your existing
TripMapper account).

OR

B = |f you click on the "Accept Invite" button on your desktop or laptop, you'll be
taken to the TripMapper site, where you can create a free TripMapper account
(register with the email address that you were invited with) or sign in to your
existing TripMapper account (the email address you were invited with must match
the email address linked to your existing TripMapper account).



Please note that if you sign up with Apple and use the 'Hide My Email' feature, you should
share the generated email with your travel adviser so they can update the invite. The

email address you were invited with must match the email address linked to your
TripMapper account.
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Get started with the TripMapper app

Mobile app

Once you have signed in to your TripMapper account, you will be taken to your travel
adviser's area of the platform.

Tap your trip to view the itinerary, access any reservation documents/tickets and view the
map.

Account

Tap your trip to view the
itinerary, access any
tickets and view the map.

Greece Escape
9th September 2024 in 4 months
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You will be taken directly to your itinerary. There are three ways to view your itinerary:

1. Card View (default) - a Kanban-style layout. Swipe across your screen to see each
day.

2. List View - a traditional 'top-to-bottom' layout with expand and collapse
functionality.

Tap the toggle in the top right-hand corner to switch between List View and Card View. In
both views, you can tap each itinerary item for more information about that item and
access any attachments/files (e.g., booking confirmations or tickets) your travel adviser
may have added.

3. Itinerary in PDF

Tap the download icon button to download your itinerary in PDF.



Itinerary

Tap the toggle to switch
between list and card view.

Tap the download icon to
access your itinerary in PDF.

Greece Escape¢ 00 =
9th - 12th Sep oo —_

Mon 9th Sep Monday

Bed & Breakfast
Dexamenes Seaside Hotel

Check-in 15:00

“A postwar winery, has been transformed into
- luxury resort on one of the most unspoile
coastline in the western Peloponnese” - Dexar
Seaside Hotel

Tap the overview icon in the tab bar to see helpful information about your destination(s),
access any files/attachments (e.g., booking confirmations or tickets) and view any tasks

your travel advisor may have added for you.

You're heading off to Greece for 4 days on the 9th
September

Tasks Files Overview

Helpful information
Tap the tiles below for more information.

You're heading off to Greece for 4 days on the 9th
September

Tasks Files Overview

Files attached to cards

Dexamenes - Booking confirmation.pdf

Dexamenes Seaside Hotel

Olive Oil Tour Tickets.pdf
Olive Oil Tour

To stay in touch with your travel adviser tap the messaging icon, type your message and

send!



Hi Megan! Now that you are up and
running on the TripMapper app, please
feel free to message me anytime using
this built-in messaging feature. Thanks!
Ellie

€ cEtie Colins - st May 17.05

Thanks Ellie! I'm counting down the days
until we arrive in Greece. We are so
excited! Thanks again for organising the
trip and I'll contact you if | have any
questions.

Ist May 17:08

Messaging

Tap the messaging
icon to chat with - 80 @ @ [C\J

your travel adviser.

Chat with your advisor

To view your itinerary locations, tap the globe icon. To filter the locations by day, tap the
cog icon in the top right-hand corner of your screen and select the days you wish to view.
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Map

Tap the globe icon
to see the itinerary
locations plotted on
the filterable map.

21 Allow Notifications
Finally, be sure to allow notifications for flight updates and messages from your travel
adviser.



Web app

Once you have signed in to your TripMapper account, you will be taken to your travel
adviser's area of the platform. Click your trip to view the itinerary, access any reservation
documents/tickets and view the map.
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Greece Escape
9 Sep 2024

You will then be taken to the trip "Overview" screen where you'll find:

trip notes

any attachments/files your travel adviser has added
view any tasks your travel adviser has set

your trip countdown

helpful destination information
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There are three ways to view your itinerary:
1. Card View

Click "Card View" at the top of your screen to view your itinerary in a Kanban-style layout.
Click the map icon in the bottom right of the screen to open the filterable map.

2. List View

Click "List View" at the top of your screen to view your itinerary in a traditional
'top-to-bottom' layout with expand and collapse functionality and an accompanying map.

In both List View and Card View, you can click each itinerary item for more information
about that item and access any attachments/files (e.g., booking confirmations or tickets)
your travel adviser may have added.

3. Download PDF itinerary

In "List View," click the "Download Itinerary" button to download your itinerary in PDF
format.

Need any help?

1. Please contact your travel adviser directly if you have any questions about your
itinerary. Otherwise, if you have any questions about the TripMapper web or mobile
app, please contact TripMapper directly using the Intercom widget at the bottom
left of your screen or by reviewing our comprehensive help article library.



